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Job Description


POST:
Cancer Support Worker 
REPORTS TO:
Westerhaven Lead
CONTRACT:
21 hours per week, permanent contract
HOURS:
Monday – Thursday, in line with service delivery needs 
PACKAGE: 
£32,818 pro rata (37.5 FTE)

3% contribution to NEST pension scheme (employee contribution of
5%)

24 days of annual leave, plus public holidays pro rata

LOCATION:
The Health Agency, Wester Hailes Healthy Living Centre

ABOUT THE HEALTH AGENCY
The Health Agency is a charity based in Wester Hailes dedicated to supporting over 2,000 people in South-West Edinburgh each year to lead longer, healthier, more fulfilling lives.  As a community-led organisation we aim to combat the effects of deep poverty, ill-health, mental health issues, inequality, and food insecurity experienced by our community.  Our services provide information, advice and support to enable local people to take action that makes a positive impact on their physical, mental and social wellbeing, whilst strengthening the community.

ABOUT WESTERHAVEN
Westerhaven offers a wide range of specialist support services to individuals in South-West Edinburgh affected by cancer and long-term conditions such as COPD or heart failure. We also provide a service to relatives, carers, and friends of anyone who has received a diagnosis as well as anyone bereaved due to cancer. 

PURPOSE OF JOB

The Cancer Support Worker will manage a caseload of clients and develop individualised care plans whilst working as part of a multi-disciplinary team. You will be an advocate for the service, participating in campaigns to publicise and raise awareness of the Westerhaven, Cancer Information and Support Centre. 

Key Tasks 
· Assess the needs of each client through a holistic need’s assessment (HNA), identifying the practical, emotional, and social needs for people & families affected by cancer & long-term conditions. Create a tailored care plan for each client which may include any or all the services available within the The Health Agency (e.g., 1:1 support, specialist complementary therapies, counselling services, group work programme, healthy eating advice, cooking courses & physical activities). 
· Provide appropriate referrals and signposting to information, advice, and external support services, including specialist’s welfare benefits, cancer services, GP practices, NHS services, social care, as well as specialist teams and local services.
· Ensure clients and their families are given appropriate oral and written information or guided through online access to relevant information. Use communication skills to empathically impart information at all levels.

· Communicate with people affected by cancer and long-term conditions and other professionals with a high degree of empathy, understanding, diplomacy, honesty, and integrity.
· Support the Westerhaven Lead to facilitate a Patient Experience Group, made up of volunteers and clients past and present allowing them to input into the development of the service.
· Promote the service to potential clients, GP surgeries, NHS personnel, local and national agencies and explore opportunities for collaboration. 

· Implement, and evaluate new initiatives to enhance service provision in accordance with client needs.
· Maintain adequate client records on our CRM system salesforce and work as part of a team to   manage waiting lists, for counselling, CBT, NLP and massage therapy.

· Collect and input statistical information onto the CRM database  
· Contribute to the development of the service, including impact assessment measures to ensure high quality service delivery. 

SKILLS, KNOWLEDGE AND ATTRIBUTES

ESSENTIAL

· 3 years relevant experience in a community/third sector organisation or in the health sector

· Strong understanding of the impact of cancer & Long-Term Conditions on patient’s lives including the physical, emotional, social, and economic impact on patients/carers
· Ability to work in a person-centred manner and deal with complex and difficult emotional situations

· Excellent communication, listening skills and the ability to be empathetic
· Well organised with excellent attention to detail and the ability to prioritise workload
· Ability to network & promote the service at both a local and national level

· Ability to work well in a close-knit team

· Experience and knowledge of Microsoft Office packages and CRM databases like Salesforce 

· Understanding of confidentiality

· Ability to operate autonomously in a busy environment

DESIREABLE

· Community education, social work, health related or counselling skills qualification e.g. nursing or a life science, health psychology

· Experience of working with people affected by cancer in a professional role.

· NHS experience or experience working in partnership with NHS services
· Knowledge of the impact of bereavement on individuals

ADDITIONAL NOTES
· The duties of the post may occasionally require some evening or weekend working. This post is subjective to a 4-month probationary period.

· PVG Scheme Membership, a Right to Work in the UK check and proof of qualifications declared on the application are required.

· This job description remains subject to review by the Charity at any time and this role description is subject to change to meet the needs of the service
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